
DE-ESCALATION

The reduction of the intensity of a 

conflict or potentially violent situation 

using  verbal  tools and tactics.

 Contact our team to book a 
discovery call today!

COURSE OBJECTIVES
Using Verbal De-escalation to Diffuse Tense
Situations embraces using our E.A.R. (Empathy, 
Active Listening, Repeat), to teach and reinforce 
techniques that empower and provide options for 
navigating tense situations with clarity and control.

- Enhance De-escalation Tactics
- Learn how to respond with Calm Assurance
- Empower yourself through Understanding

REALISM SCENARIO BASED LEARNING
Research suggests scenario-based learning:
- Elevates skill proficiency
- Allows for integrated feedback and development
- Promotes the practice of new skills in a secure 

environment
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TANGIBLE BENEFITS:


